Applications open to join RCSEd Patient Safety Group
Patient Safety
Patient Safety has been defined as “the absence of preventable harm to a patient during the process of healthcare and the reduction of risk of unnecessary harm associated with healthcare to an acceptable minimum.’” 
More simply, it is about maximising the things that go right and minimising the things that go wrong for patients. Unsafe healthcare represents a serious challenge to health service delivery globally. In industrialised countries, nearly half of such harmful events are related to surgical care. and it is estimated that nearly half of these events are preventable.
Multiple complex factors influence surgical outcomes; even the most straightforward procedures involve dozens of critical steps, each with an opportunity for failure and the potential for injury to patients. All steps must be reliably completed, not just by the surgeon, but by a team of healthcare professionals working together within a supportive health system for the benefit of the patient. Harm resulting from surgical interventions is more frequently related to errors occurring before or after the procedure rather than by issues during the procedure itself. It is well recognised that non-technical skills are often more important than technical skills. 
Furthermore, most errors in patient care arise not from the solitary actions of individuals but are indicative of problems in the systems of which they are a part and with which they interact. It is therefore important to design systems that make it “easy to do things right and hard to do things wrong”.
Patient Safety Group
Upholding patient safety and ensuring the highest possible standards of patient care have been at the heart of the College’s activity since it was founded over 500 years ago. 
The Patient Safety Group supports and coordinates all the College’s Patient Safety initiatives and works hard to enhance patient safety through education, sharing of best practice, quality assurance, team working, collaboration and consistent processes. The group reports to the College’s Professional Standards Committee. 
The group meets three times per year and has a multidisciplinary membership drawn from all the faculties of the College and including representation from both the wider surgical team and patients themselves.

The Role of Patient Representative
We are looking for people who: 
have a broad interest and understanding of patient safety.
have lived experience as a patient, family member or carer within a surgical environment.
can provide critical and constructive feedback - be able to challenge us as a critical friend.
have the confidence to ask questions, put forward the views on behalf of patients, not only their own opinion, and participate in group discussions.
can listen, respect differing opinions, and take issues sensitively.
can commit to taking an active part in three meetings per year, be prepared for each meeting and be available for progressing tasks and initiatives in between meetings.
can work collaboratively with the Chair, Patient Safety Group, and other teams in the College.
will deal with PSG business confidentially.
will follow the College’s Code of Conduct.
You do not need to have: 
a research or medical background.
a working knowledge of Microsoft Office (Word, Excel, Powerpoint) and Microsoft Teams, but it might assist as many meetings will happen online, but we will make reasonable adjustments to enable people with different communication and access requirements to get involved. 
You will be required to: 
be enthusiastic about putting forward the patient perspective, by sharing your opinion and offering advice. 
contribute to the development of Patient Safety initiatives from the lens of walking in the patient’s shoe from the perspective of the wider population. 
advise on, review, and provide input into the production of the patient safety resources.
contribute to the College response to consultation documents published by other professional bodies. 
ensure that discussions consider how the work is helping to drive patient safety.
What can you expect from RCSEd: 
we will make you feel welcome, included, and respected.
we will provide induction to both the Royal College of Surgeons of Edinburgh and the Patient Safety Group.
we will provide you with support and tools to undertake your role.
we will reimburse you for your travel and subsistence costs in line with the College policies. 
Term of Office
The positions will be for an initial term of three years and thereafter shall be eligible for reappointment for a further year, subject to performance and at the discretion of College Council.
Time Commitment
Membership of the Patient Safety Group involves attendance at meetings of the Group (approximately three times per annum, in the Edinburgh College or Birmingham office, with an opportunity to attend online if needed), as well as support for other activities, such as development of resources, attendance at external meetings/events.
The expected time commitment for membership of the Patient Safety Group is approximately six days per year, depending on College and external activities.
This role is unremunerated but reasonable expenses for travel and subsistence will be reimbursed on production of receipts and appropriate claim forms in accordance with the College Travel Policy.
Application Process
Experience indicates that applicants who are UK-based are likely to be best able to fulfil the requirements of the role, however, all valid nominations will be considered. In the case of PSG members who are based overseas, the expectation is that attendance at meetings shall normally be by virtual means.
If you would like to be considered for membership of the RCSEd PSG, please submit:
A completed application form outlining what relevant experience/expertise you would bring to the role.
A two-page CV.
Applications should be sent to Jo Woodward at: patientsafety@rcsed.ac.uk
Any informal enquiries regarding this vacancy should be directed to: patientsafety@rcsed.ac.uk
Please note than any nominations submitted beyond the stipulated closing date will not be accepted.
The College’s membership is diverse and we aspire to ensure that this diversity is represented through our internal governance and decision-making structures, whether this be via appointed or elected positions. In all cases, we particularly welcome applications or nominations from suitably qualified individuals from protected characteristic groups that are currently underrepresented on College boards, committees, or groups, who may bring different experiences, skills and perspectives to our discussions and decision-making. Reasonable adjustments for disability will be implemented for those who require them.
Application Timeline
The closing date for nominations is 09:00 on 23 August 2024.
There will be a shortlisting process and interviews are expected to take place during the week of 2 September 2024.
The successful applicants will take office from Autumn 2024.
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Evidence in support of application
	Why do you want to be a Patient Representative and what relevant skills and experience could you bring to the role (this does not have to be formal/professional experience, we welcome lived experience). (Max 1000 words)

	








By signing below, you confirm that all the information provided on the application form is correct.

Signature:      

Date:      

Please return the completed form to: patientsafety@rcsed.ac.uk 
By submitting this application, you understand that RCSEd will process your personal data in accordance with the terms of the UK General Data Protection Regulation (UK GDPR). Further details may be found on our website at https://www.rcsed.ac.uk/privacy.
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