Jennifer
Cleland

Wade Professor of Surgical Education

Research (supported by the Pilmuir Trust) rcsed.ac.uk



Jennifer Cleland Bsc, Msc, PhD, D Clinical Psychol
Wade Professor of Surgical Education, Royal College of Surgeons of Edinburgh (RCSEd)

Prof Jennifer Cleland has recently been appointed by the RCSEd to co-lead a new Surgical Education
Research and Innovation Lab (SERI Lab), launching in 2024.

An occupational and clinical psychologist by training, she found her home in medical education in 2000. Her first job was
as an Honorary Lecturer in the School of Medicine, University of Aberdeen, UK, a post divided between teaching and
clinical work in hospital (Liaison) psychiatry. Rising steadily through the ranks, to Personal Chair then Endowed Chair in
2011, she was at the coal face of medical education for more than 10 years. After the focus of her role switched to fully
focus on education research in 2011, she remained as a member of the senior management team of the Aberdeen
medical degree until 2020, advising and supporting on operational matters and strategic initiatives. She then felt it was
time for a new challenge, so moved to Singapore to build up a medical education research and scholarship unit.

From the start of her career in medical education, she has used her “outsider’s view” to full benefit, questioning why
things are done in certain ways and working closely with colleagues from many different medical specialties to address
real life problems in medical education and training. The golden thread which runs through her research is “getting the
right people into and through medicine and into the right jobs”. In short, how can we ensure a medical workforce which
is fit for purpose in terms of meeting population healthcare need? This description is important to understand the
influence of her work, which encompasses a wide array of issues, from selection processes, through aspects of teaching
and assessment (effective — and cost-effective - training), to influences on career decision making and recruitment and
retention of the medical workforce. Her aim always is to engage in robust and conceptually driven research which has
practical utility.

She has delivered over 100 invited national and international talks, and published over 300 scientific papers and book
chapters, as well two editions of the textbook Researching Medical Education. She holds editorial roles with the journals
Medical Education and Advances in Health Sciences Education. She has been honoured with honorary
professorial/external faculty appointments from seven universities across four continents. She is an Associate Fellow
with the Faculty of Surgical Trainers (FST) and a Fellow of the Royal College of Physicians of Edinburgh. She received the
lan Hart International Award for Innovation in Medical Education (2022).

Together with Prof Ken Walker, Prof Cleland has co-supervised a series of PhD fellows studying various surgical
interventions and innovations, using mixed qualitative and quantitative methods, and publishing their findings; a model
which will expand with the new SERI Lab.

Jen is married to an anaesthetist and they have one teenage daughter. She is a keen walker and cyclist. Her exercise
repertoire now includes yoga and pilates, to try to counter middle-aged stiffness. Her other big passion is wine tasting
(she was awarded WSET Level 3 in 2019), but this hobby is currently on hold due to the ridiculously high cost of alcohol
in Singapore.
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Predicting performance in surgical training
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achieved PhDs in surgical education from the University of Aberdeen, with Cleland
as main supervisor.
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Intercollegiate Membership of the Royal College of Surgeons (MRCS)? The
Surgeon 2018; 16: 220-226.

Scrimgeour DSG, Cleland JA, Lee AP, Griffiths G, McKinley AJ, Marx C, Brennan
P. Impact of performance in a mandatory postgraduate surgical examination on
selection into specialty training British Journal of Surgery Open 2017; 1 (3): 67-
74.

training? Annals of the Royal College of Surgeons of England 2018; 100: 669-675.

Surgical decision making

Bisset took time out of training to achieve a PhD, with Cleland as a co-supervisor
(Lead supervisor — Prof Moug) .
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World Health Organization (WHO)

Member of the multi-region WHO Academy Advisory Group on
Quality in February 2023 (https://www.who.int/about/who-
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Surgical Education Research Fellows

Rahee Mapara — The influence of gender and diversity on experience of workplace-based
assessments in surgical training (for PhD, Glasgow)

Anna Kieslich — An integrated approach to robatic surgical training (for PhD, Aberdeen)

Emudiaga Emanuwa — Video-assisted coaching in communication skills for surgeons (for PhD,
Edinburgh)
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3D-printed hydrogel models.”

Vivienne Blackhall PhD Aberdeen 2019. “A mixed methods study of clinician experience with
two innovative skills training interventions.”

Aliasger Amin MMedEd Newcastle 2017. “I\View Expert: externalising surgeons’ expertise in
complex tasks.”
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